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Setting Up Tiered Detention Profiles  

RAILTRAC®   

Version 2.0 | March 2026 

 

Once logged into RAILTRAC, click the Reference tab. Select Consignee, then choose 

Detention Profiles, then choose Tiered. 

 

 

The Get Data dialog box appears. Click New.  

 

 

Click the Info button or use the dropdown to select the Consignee Number. If you know 

the Consignee Number, start typing it to narrow the choices. 
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Alternatively, select a Consignee directly from the list. 

 

 

Once the Consignee Number is selected, press Tab to move to the next field. Select the 

Commodity Class and Car Type using the Info button or dropdown for each field. 
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You can configure multiple tiers, each with a different time and rate. Tiers are defined by 

Time, Unit of Measure (Days or Hours), and Rate. Click Save on the toolbar. 
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After creating the Tiered Detention Profile, you must activate it in Consignee Facts. Click 

the Reference tab, select Consignee, then choose Facts.  

 

 

The Get Data dialog box appears. Use the Info button to look up the Consignee Number 

or Name. Enter the Consignee and click OK. 
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Click the Tiered Detention drop-down and select Yes, then Save. 

 


