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Overview 

RAILPORT® Version 6.2.3 resolves inconsistencies in how the system supplies the logged‑in User ID to  

reports internally, ensuring accurate user identification where applicable. 

Resolutions 

RESOLUTION OF USER ID CASE MISMATCH BETWEEN SYSTEMS 

• Resolved a user ID case‑sensitivity mismatch between the BDS_INTERNAL database and 
AuthServer that caused report execution issues by ensuring the exact user ID is consistently 
retrieved from the BDS_INTERNAL database. 


