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Once logged into RAILTRAC, click on the Main tab. Then, select Shipments, and Edit
Shipments.

A Get Data For Edit Shipments box will open. Enter the car to be diverted in the Car No.
field and click OK.

Get Data Far Edit Shiprents
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The Edit Shipments screen will open. This screen consists of two sections, the List
Detail and the Shipment Detail. When the Edit Shipments screen opens, the List Detail
portion of the screen will be activated, as shown by the blue box below. The selected trip
will appear in the Shipment Detail portion of the screen.

3 Edit Shipments X

BrBERNlIdsHEBE s EXEBESm 2F 0 A~ Row 1 of 2
Sort By Column Asc Find Column Where  value And/Or
[Ship Date L=l = [ [=] (And [+]
Car Init JEE [=l= [+l [=]land [+]
EE == ] 5]
[ add |[ Delete |[ sort | [ add [ Delete |[ Apphy |[ Reset |[ Save |[ select | ‘
CarID  ShipDate Consign No Consign Name Care Of Name Destination Extracted? Order # BOL # Consignee PO #
TCBX 193495  09/12/1500:00 371BDSI73360  ALBANY NY TERMINAL ALBANY WY Ho GNO10785
List Detail
<] I
" Detal | Customer | Product | Route Code | Car Assignment | CLM Histary | Car Profile .
GNCX 193495 | 03/12/16 l
&% Detall Only. Shipment Information
&8 Redpply CLMs CarID: GnCx [193495 Ovigin: MINGT HD Lot #
F Detertion Detal | ShipDate:  [13/12/16 0000 Destination: ALBANY Y [] TripRef 2
|,E Wiew Diversion Consignes No.: () 371805173360 Release: ALBANY WY [« THISIS20BVTE |
@ (Crasts DIvédEion Consignee Nm:  ALBANY [V TERMIMAL Return: P?INroT _ D E| Trip Ref 4
B Care Of Name: Requested Delivery: 00j00/00 00:00 | Trip RefS: =]
e Route Cods: @ MINKD-173360-1002 || Consion Notification: 013/18/16 0300 _|Act Trip Ref6: =
Route Desc:  BNSF-CHGO-Co2T | Consign Delivery:  03/13/16 12:00 | Act [&] Master Origin:
s Shigment Type: |01 - Plant bo Customer [+] ConsionRelease:  D39/16 15:00 | Act [w] Master TrinNo.: |
= Comm. Shipped Order Number: | BOLMo.: GNOL0795 Trip Clase: 04j08/16 00000 | Est [
) Trouble Log Shipper Mo, : Cust PO: | Praviaus Trip Clase: 03{12/16 000
€3 Calc Route Detal | Trip Status: Cpen [+] Carstetusi|a-Togriain [ Current Locstion  CHICAGO il
Fleet: GhCE [+ Growp:  [smc [+] site Code: R - Junction Received []
shop Mave: N [=] one WayRT: [Raund Trip [+] ClMDatefTine:  p3jzd/te 0100 |
Frt Pt Code:  Prepaid E[ Car Condition: |Good E[ ETA Consignee: 032216 00:00
Diverted: Mo B/O Days: o ETA Origin: D3(29/16 15:00 | Shipment Detail
FresRunner: o Supplier Ship: fio | Extracted:juo | Bill Detention: VES
Supplier Code: () Mame:  [SNC ENERGY | LE: Empty =]
CSR No.: Road: BNSF
Unit Train ID: Sales Rep: | Impork Source: BILL
RR Dlv Date: RR Dlv Update Road: RR Update Dats:
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Click anywhere inside the Shipment Detail box to activate the Shipment Detail screen.
Then, click Create Diversion.

CarlD  ShipDate  Consign No. Consign Name Care OF Name: Extracted? Order # BOL # Consignee PO # CsR Trip Ref 1

i 0 LBAN ERMINAL

TCBX 193495  09/12/1500:00 371BDS173360°  ALBANY WY TERMINAL ALBANY NY  No GHD10795

" Detail | Customer | Product | Route Cods | Car Assignment |- CLM History | Car Profile |

GNCX 193495 | 03/12/16

3 Detal On | shipment
&R Refpply CLMs Car ID: [E=3 T Origin: minoT o LOT # I
58 Dtertion Detal Ship Date: p3j12/16 00:00 Destination: ALBANY ]
1.5 views Diversions Consigries Now: @) 57 LEDS173360 Release; ALBANT [=] IS 1520 BYTE
Consignee Nm; [ALEANY HY TERMINAL | Return: MINOT |ne =] [
- Care OF Name: ) . | Requested Delivery: U,D/,mmn w00 | Trip RefS: [iss]
A Route Code: (@) MINMD-173360-1002 | Consign Motification: 03/18/16 0 t [+] TripRefe: =l
3 RouteDesci  BHSF-CHGO-CSAT Consign Delivery:  D3/18/16 L. [] Master Origin:
o CIIELS Shipment Type: (01 - Plant to Customer [=] CorsionReleass: 0319116 1 t [] Master Tripbo.: |
= o Shipped | oy ger pumber: | BOLNowi (GHOLO735 Trip Close: 04108416 00: ¢ [=]
2 Trouble Log Shipper No.: | Custpo: | | Previous Trip Close: D3/12/16 00:00_|
& calc Route Detal | Trip Status: [open [] CarStatus{3-To Origin [] Currert Location:  CHICAGO I [e]
Flast: [shc [~] Group: NG [=] sie Code: R - Junction Recsived [ ]

ShepMove:  [No | ] Cne Way/ [=] ClMDate/Tme:  D3/24716 0100 |
Frt Pt Code:  [Frepaid [] Car Condition; [=] ETAcConsignes: 03 o000 |
Diverted: Mo [=] Bjo Days [ 0 ETA Origin: 03,

Free Runner: o Supplier Ship:  [1o | Extracted:fio | Bill Debention: =

Supplier Cods: @) Mare: [GNC ENERGT B LiE: [Empty
CSR Mo.: Road; BMSF
Unit: Train 103 Sales Repi | Import Source; BRI
RR. Dhv Date: | RR Diy Update Raad: | RR Update Date: |

The Add Trip Diversion box will open. To complete this type of diversion in RAILTRAC,
the highlighted fields shown below need to be populated. Click CLM History.

Add Trip Diversion

Divert Date Time: D0,00/00 00:00 | Who Pays: | :

| Divert Loc: | i | Shipment Type: | =]
Load/Empty: E | Road: | Diversion Type: |Empty/Origin Diver]» |
Divert Route Desc: |
' | Mew Fleet ID: jﬁ“tx . E{ Mew Bus. Grp. GNC IH |

Car ID:

Ship Date Time:

EFsian Empty/Origin Diversion Empty to Shi

Mew Route Code: | | Mew Return SPLC: | | Cuztomer: | |
New Customer No.: ) Mew Return SPLC: |
Mew Order Mo.: Mew Route Code: | |

Mew BOL No.:

ok | [caeel | [ cummistory
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Since car number GNCX193495 was queried, the View CLM History for GNCX193495
box will open. Select the appropriate CLM event from which the diversion should begin

and click Add to Diversion.
[RT| View CLM History for GNCX193435 T 8|

CarID CLM Date SC Location Destination LE Road Route Code Trnflct

03/24/1601:00 R CHICAGO E
GNCX 193435  03/23/1604:50 1 CHICAGO IL  MINOT ND E CSXT
GNCX 193485  03/20/16 15:00 P  ALBANY NY  MINGT MD E CSXT
GNCX 193495  03/20/1606:00 X  ALBANY NY  MINOT MD E CSXT
GNCX 193485  03/19/16 15:00 W ALBANY NY  MINOT MD E CSXT
GNCX 193485 03/18/16 12:00 7 ALBAY NY  ALBANY NY L CSXT
GNCX 193485 03/18/1608:00 D ALBANY NY  ALBANY NY L CSXT
GNCX 193485  03/15/1605:15 R CHICAGO IL  ALBANY NY L CSXT
GNCX 193435  03/15/160500 1 CHICAGO IL  ALBANY NY L CSXT
GNCX 193435  03/13/160200 P MINOT ND  ALBANY MD L BMSF
GNCX 193495  03/12/1500:00 Q MINOT ND  ALBANY MY L BNSF

Destination Criteria Edit CLM Add to Diversion Add to DestCriteria Add Participating RR. Close

Origin Criteria Apply CLM Date Add to OrigCriteria Calc Route Detail Print

The Add Diversion Criteria box will open informing the user that the diversion criteria has
been added successfully for the selected record. Click OK.

5 N
Add Diversion Criteria [

f ﬁ“‘-l The diversion criteria has been added successfully for the selected
W record.
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The Add Trip Diversion box will now be populated with some criteria from the selected

CLM, including the Divert Date Time, Divert Location, and Road.

Add Trip Diversion

Car ID: | Divert Date Time: ﬁ?sfi'%_flﬁ_ﬂlﬂﬂ_ Who Pays: El
Ship Date Time: | Divert Loc: ItIHI[lT.E'.-G[J IL Shipment Type: . El
Load/Empty: E | Road: ?NSF Diversion Type: :Emp.ty,.f_Drigin D_i'{erlz|
Divert Route Desc:

Mew Fleet ID: GNCX El Mew Bus. Grp. GNC El

Empty (Crigin Diversion =

Mew Route Code: Mew Return SPLC: Customer:

Mew Customer MNo.: New Return SPLC: |

Mew Order Mo, : Mew Route Code:

Mew BOL Mo,:

o | [cancel |

| cmHistory |

Enter appropriate choices in the fields Who Pays, Shipment Type, and Divert Route

Description.
-
Add Trip Diversion

Car ID: | Divert Date Time: 113{24,.'16 01:00 Whao Pays: '-af.ﬁ.ﬁca_blé El
ShipDate Time:  [3/12/1500:00 | DivertLoc: CHICAGO |IL  |shipmentType: [PlanttoPlant [+
Load Empty: E | Road: BNSF Diversion Type: |Empty/Origin D_i\.!'erLTJ
Divert Route Desc:  BNSF-CHGO-NS] |
Mew Fleet ID: GNCX El Mew Bus. Grp. GNC El F
Empty/Crigin Diversion -
Mew Route Code: MNew Return SPLC: Customer:
Mew Customer MNo.: Mew Return SPLC: |
Mew Order Mo.,: - Mew Route Code: |
Mew BOL No.:
| ok | | cancel | | ciMHistory
L
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To search for a New Return SPLC, right click the New Return SPLC box.

-
Add Trip Diversion
Car ID: GNCX | [193435 | Divert Date Time: 03/24/16 01:00 | Who Pays: INot Applicable [+ ]
Ship Date Time: Divert Loc: CHICAGOD 1 IL Shipment Type: :'_i-;-‘lé-n't"i:b-lilé-n-tm Iz|
Load Empty: ,‘é_ | Road: BMNSF Diversion Type: _EIﬂptyIDrlglr‘l D_iy_g_rE
Divert Route Desc:  BNSF-CHGO-NS
Il | Mew Fleet ID: :?NC‘K E} New Bus. Grp. | GMNC E]
Laaded Diversion Empty/Crigin Diversion Empty io ShopfStorage Diversior
Mew Route Code: Mew Return SPLC: | | Customer:
Mew Customer No.: Mew Return SPLC:
Mew Order Mo,: - Mew Route Code: |
MNew BOL No.: '
| ok | |cancel | | cumHistory |
L5

A Find Origin SPLC box will open. Type all or part of the known city criteria and select
Search. Then, highlight the return city and click OK.

-

wm SPLC

SPLC ERPC ERPC Rule f

Code City State City State 260

191410 MEERGEM N N BERGEMN M1 MNEERG

191600 MNEVWARK N3 MNEWARK Ml MNEARK

194237 MNEVWBRUNSW N1 MNEW BRUNSWICK M1 MNEWEK
'
|

Search Criteria

City: N State: NJ

ERPC City: ERPC State:

SPLC:

[ Search ] I oK Kgose |
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The new Return SPLC will be populated in the Add Trip Diversion box. Click OK.

r B
Add Trip Diversion
Car ID: SMEX | 193485 | Divert Date Time: 03/24/16 01:00 | Who Pays: INot Applicable [+ ]
ShipDate Time:  [3/12/1500:00 | DivertLoc: CHICAGO |IL  |shipmentType: [PlanttoPlant [+
Load Empty: E | Road: BMNSF | Diversion Type: |Empty/Origin D_iyerLTJ
Divert Route Desc;  BNSF-CHGO-MS
Mew Fleet ID: GNCX El Mew Bus. Grp. GNC El ||
Empty/Crigin Diversion Empty to ShopfStorsge Diversior
Mew Route Code: Mew Return SPLC: 1'1_;916'00 Customer:
Mew Customer No.: : Mew Return SPLC: |
Mew Order Mo.: - - Mew Route Code: |
Mew BOL No.:
[ ok ([ Cancel | | cuMHistory |
L
The Trip Diversion Information for Car (GNCX 193495) box will appear summarizing the
diversion information.
RT| Trip Diversion Information for Car (GNCX 193405) ||
Diversion Authorization =
From: Attn ;|
ki GNCX | 193495 shipDate: 5/12/2016 | loadfEmpty:  Empty |
Current Destination: T@ND’_I’ _ ND | Current Consignes: ALBANY NY TERMINAL s
Current Route: IENSF—CHG-[-J—(-ISBCT i ALBANY | FW |
Current BOL #: GNO10795 Current Order #: )
Diversion Detail M
Divert To: ?‘:J!E‘-!MRK 1 NJ_ Mew Consignee:
Diversion Route:  BNGF-CHGOE ] ' 1] |
New BOL#: Mew Order #: | ) i
Product: Freight Charges To:
Div Charges To: )
SendHTMLForm | [ Mal | [ print | [ Saveas | [ Update | [ close |
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Selecting Update will stamp the diversion with the user’s ID and date and time of
diversion. Scroll down in the box to see this information.

[RT| Trip Diversion Informaticn for Car (GNCX 193495) (|
Current Destination: MINOT ND Current Consignee: ALBANY MY TERMINAL | =
CurrentRoute:  BNSF-CHGO-CSXT ALBANY MY
Current BOL #: GNO10795 Current Order #:

Diversion Detail
Divert To: _I;JEWAR_K_ _NJ Mew Consignee:
Diversion Route: B.NS.F'(;HGO'NS
Mew BOL#: | Mew Order #: |
Product: Freight Charges To:
Div Charges To:

m

Comments:

Authorized By : I Date : :2_,’24.;'201? 13:55:09 KELLYA

| Send HTML Form ][ Mail ][ Frint || Save Az |[ Update ][ Close ]

When Close is selected, a Trip Diverted message will appear. Click OK.

e
Trip Diverted &J

|ol Trip Diversion added!
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