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RAILTRAC Overview 
 
Welcome to RAILTRAC, Bourque Logistics’ rail fleet management software. 
RAILTRAC offers corporate transportation departments flexible and cost-effective 

management of rail equipment. RAILTRAC provides transportation, shipping, 
sales, and customer service personnel with an abundance of rail shipment 

information and fleet management tools.   
 

Current and historical shipments, car movements, fleet utilization, route 
maintenance, ETA calculations, mileage revenue analysis, mechanical statistics, 
and maintenance tracking are just a few of the tracking and reporting capabilities 

of this robust system. 
 

RAILTRAC also offers the ability to divide rail equipment into distinct Fleet and 
Business Groups allowing for analysis of information at several different detail 
levels. Real-time data provides rail fleet managers the capability to proactively 

adjust to the fast-paced and ever-changing conditions of rail transportation.  
 

Briefly, some of the benefits of using RAILTRAC include: 
 

 Railcar tracing by customer, route, product, BOL, ETA, and other custom 
fields 

 Reporting of off-route, non-moving, bad ordered shipments 
 Historical shipment analysis by route and route segment 

 ETAs based on historical traffic lane movements with user-defined 

sampling parameters 
 Customer car retention and origin car retention analysis 

 Straight forward route and consignee management 

 Segment fleet reporting and shipment analysis by fleet and business 
group 

 Car profiling including lease, test, and mechanical profiles with user-

defined values 
 Lease contract management 

 Best day of week shipment optimization 
 Advanced shipment notice to customers and shops  
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RAILTRAC Definitions  
 

1. Customer – The consignee receiving the shipment 
 

2. Origin – The starting location or shipping point of a railcar 
 

3. Trip – Shipment moving from an origin to a destination and back 
 

4. Car Status 
0 = Empty at Origin 
1 = Loaded to Consignee 

2 = Loaded at Consignee 
3 = Empty to Origin 

 
5. Destination Criteria – Predefined criteria, set by your company, to show 

when a car has arrived and consignee has been notified, car has been 

constructively placed, and/or actually placed 
 

6. Origin Criteria – Predefined criteria, set by your company, to show when 
the car has arrived back at an origin, also determined by customer 

notification, constructive placement, or actual placement 
 

7. SPLC – Standard Point Location Code identifies a city with a number 

 
8. Route – Road(s) the car is moving on, usually defined by the following 

three components 
Origin SPLC – Standard Point Location Code of the origin city 

Destination SPLC – Standard Point Location Code of the destination city 
Path Code – the path the car is moving with the railroads and 
interchange(s) 

 
9. Path code – route description – example: CSXT – NEWOR – UP  

 
 

10. CLM – Car Location Message – A railcar will move from city to city along 

the tracks. A railcar will pass an AEI scanner and the scanner will read the 
tag on the side of the car. This information is sent through the electronic 

railroad system and uploaded into RAILTRAC 
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Sight Codes  
 
A – Arrival at In Transit Rail Location 
Car has arrived at an intermediate rail yard other than that of the destination 
 

B – Bad Order 

Car has been reported in bad condition at the current location 
 

D – Arrival at Destination 

Car has arrived at its rail destination 
 

G – Bad Order Release 

Car reported released from Bad Order status and returned to service 
 

H – Car Delayed or Held 

Car delayed or held by railroad 
 

J – Junction Delivery 
Delivery from one railroad to another railroad with no intervening highway move 
 

P – Departure  
Car has departed from an in-transit railroad location other than the destination 
 

Q – Start of Shipment 
RAILTRAC uses a “Q” to record start of a shipment 
 

R – Junction Received 
Car received by one railroad from another with no intervening highway move 
 

S – Storage 

Car is being stored 
 

W – Released 

Car released from patron’s siding at date/time and location showed 
 

X – Pulled 
Car pulled from patron’s siding at date/time and location shown 
 

Y – Constructive Placement/Notification 
Railroad notifies patron that car is available for placement or container/trailer has 
arrived by carrier at the final railroad-controlled facility and is available for highway 

departure 
 

Z – Actual Placement 
Car has been placed at the consignee 
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Anatomy of a Trip 
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Trip Status and Car Status 
 

The Structure of a Trip in Status 1: 
 
When a trip is in a Status 1, the car is moving to the consignee. 
Current location is not the destination, and the dates are all still estimated. 
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The Structure of a Trip in Status 2: 
 

The railcar has arrived at the consignee. Consign Notification and Consign 
Delivery have changed to Actual, based on destination criteria predefined for this 

customer, created using a combination of the sight code with the location city 
and railroad. 

 
 
The D or Y sight code will be used to match the CLM that comes into RAILTRAC 

with the criteria matching on the railroad and city spelling. If the criteria is met, 
RAILTRAC will populate the date in the Consign Notification field and change 

from Estimated to Actual. 
 
The Z sight code will be used to match the CLM that comes into RAILTRAC with 

that sight code and matches the railroad and city spelling. If the criteria is met, 
RAILTRAC will populate the date in the Consign Delivery field and change from 

Estimated to Actual. 
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The Structure of a Trip in Status 3: 
 

The car has been released empty. When RAILTRAC sees an empty release or 
empty pull CLM, the date will populate in the consign release changing it from 

Estimated to Actual. The car status will change from a status 2 to a 3. 
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The Structure of a Trip in Status 0: 
 

The trip close date has changed to Actual based on origin criteria predefined for 
this route. Origin Criteria is created using a combination of the Sight Code with 

the Location City and Railroad. The trip closes and the Car Status changes to Car 
Status 0. 

 
 

Click Origin Criteria under the CLM History tab in the Detail View to see this 
Origin Code and the information stored. 
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Fleets and Business Groups  
 

Fleet and Business Group Assignment 
Fleet and Business Group assignments give users the ability to create definable 

fields to assign to their fleet cars which can assist with car management. This 
also gives the ability to filter reports more effectively.  

 
 

Fleets 
Fleet Names allow users to add new fleets, and work best if they identify the 

origin of the car. 
 
To add a new fleet, click the Car Management tab, Categories, then Fleet Names. 

A Get Data for Fleet Maintenance window will open. Click New. 
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Business Groups 
 

Business Groups allow users to add business unit groupings. Business Groups 
work best if they identify the product the car will be used to ship. 

 
To add a new business group, click the Car Management tab, Categories, then 

Business Groups. A Get Data for Business Group Maintenance window will open. 
Click New. 
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Car Assignment  

 
Once Fleet IDs and Business Groups are identified and created, they can be 

assigned to cars for appropriate tracking by these identifiers. 
 

Proper car assignment is imperative for accurate reporting. This data should be 
accurately maintained at all times or reports will not be effective. 

 
When cars are added to the system through Car Assignment, the following 
functions will automatically occur: 

 
1. Fleet assignment information is added to the Car Profile area (Car 

Mechanical Table) 
2. Fleet assignment and date information is added to Car Assignment 

History 

3. A record is created in a file and sent to the CLM provider for 
notification about new cars that require tracing 

 
When adding new cars that are leased or subleased, RAILTRAC gives the ability 

to assign rider information. For this process to work properly, Lease Party Fact 
information and Rider definitions must be created prior to adding cars. 
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Adding a Car To Car Assignment 
 

To add a single car to Car Assignment, click the Car Management tab, Fleet, and 
Car Assignment. A Get Data for Car Assignment Maintenance window will open. 

Click New. 

 
 

An Inquiry – Add Cars window will open. Click Yes. 

 
 
If a car is a leased car, have the Lessor and Rider information available at this 

time. 
 

Add data to the appropriate fields. 

 
 

RAILTRAC will ask for Lessor/Lessee and Rider Numbers if the chosen service 
type is 2 or 3. If Lessor/Lessee information is not available, it can be assigned 
later and the user can click Cancel. 

 



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

17 

 

 

Adding Multiple Cars to Car Assignment 
  
To add multiple cars to Car Assignment without using the Upload Template, click 
the Car Management tab, Fleet, and Car Assignment. A Get Data for Car 

Assignment Maintenance window will open. Click New. 

 
 

An Inquiry – Add Cars window will open. Click No. 
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Add data to the appropriate fields and tab to the next line as needed for more 
cars. Click Add when finished. 

 
 
Cars can also be removed from car assignment. When cars are removed from car 
assignment the following happens: 

 
1. The car is removed from car assignment and the active status in the 

car profile table changes to no 
2. A delete record is created in a file called ‘rtfleet.dat’. This file is sent to 

the CLM provider to notify them about cars no longer needing to be 
traced 

 

Car information can also be edited. A user can change the fleet and business 
group of the car in car assignment. When this happens the following takes place: 

 
1. Fleet assignment information is changed in the Car Profile area (Car 

Mechanical Table) 

2. Fleet assignment information and date is added to Car Assignment 
History with the new changes 

 
When adding and changing fleets and business groups the trip fleet and business 

group will be the updated fleet and business group when a new trip appears in 
RAILTRAC. 
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Routes  
 

Routes can be created and maintained in the Reference Tab. A typical Route 

Code consists of an origin SPLC, destination SPLC, and a Path Code. 
 

 Origin SPLC – Standard Point Location Code for origin city 

 Destination SPLC – Standard Point Location Code for destination city 

 Path Code – A numbering method representing a count of the number of 

unique routes for a specific origin to destination, combined with the 
railroads present in the route and whether the route is a round-trip or 
one-way route. 

 
To access Route Codes, click the Reference tab, Route, and then Route Codes. 
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Adding a Round-Trip Route 

 
To add a round-trip route, click on the Reference tab. Next, select Routes, then 
Route Codes. 

 
 

 
 

 
 

The Get Data For Route Code Maintenance box will appear. In this screen, select 
New. 
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The Build Route box will appear. Select the Build Route By Segment option, then 
click OK. 

 
 

Enter the Origin ERPC City, if known, or search for the origin’s SPLC by right-
clicking in the Origin field. 
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In the Find Origin SPLC box, type all or part of the Origin City/State and click 

Search.  
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Highlight the origin city to be added and click OK. This will automatically fill in 
the origin SPLC, ERPC City, and State in the route. 
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Enter the Destination ERPC City, if known, or search for the destination’s SPLC by 
right-clicking in the Destination field. 

 
 
In the Find SPLC box, type the all of part of the Destination City/State and click 
Search. 
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Highlight the destination city to be added and click OK. This will automatically fill 
in the destination SPLC, ERPC City, and State in the route. 
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Fill in the necessary fields for the new route code, including Non-Line Haul Origin 
and/or Non-Line Haul Delivery Carriers, if applicable. Fill in contract numbers 

coinciding with portions of the route, if applicable. Populate line haul carriers in 
the Railroad fields on the route, entering any railroad junctions in the Rule 260 

Code fields. Rule 260 Codes can be searched for by right-clicking in the 
appropriate Rule 260 Code box, and entering all or part of the junction city 

name, state, SPLC code, or a combination of this information. 

 
 
 

Generally, it’s suggested to let RAILTRAC generate a new path code when a path 
code doesn’t already exist. The numbering method used for creating the path 

code represents a count of the number of unique routes for a specific origin to 
destination, combined with the railroads present in the route and whether the 
route is a round trip or one way route. 
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The Build Route Segments box will appear, displaying the Route Code and the 
Reverse Route Description of the newly created route code. Select OK. 

 
 
RAILTRAC will then display the Route Summary screen. 
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Adding a One-Way Route 
 

To add a one-way route, click on the Reference tab. Next, select Routes, then 
Route Codes. 

 
 

The Get Data For Route Code Maintenance box will appear. In this screen, select 
New. 
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The Build Route box will appear. Select Build Route By Segment, then click OK. 

 
 

Enter the Origin ERPC City, if known, or search for the origin’s SPLC by right-
clicking in the Origin field. 
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In the Find Origin SPLC box type all or part of the Origin City/State and click 
Search. 
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Highlight the origin city and click OK. This will automatically fill in the origin 
SPLC, ERPC city and State in the route. 

 

 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
Enter the Destination ERPC City, if known, or search for the destination’s SPLC by 

right-clicking in the Destination field. 
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In the Find SPLC box, type all or part of the Destination City/State and click 

Search. 
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Highlight destination city to be added and click OK. This will automatically fill in 
the destination SPLC, ERPC City and State in route. 

 
 
In the One Way field, select Yes when building a one-way route code. 
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Fill in the necessary fields for the new route code, including Non-Line Haul Origin 
and/or Non-Line Haul Delivery Carriers, if applicable. Fill in contract numbers 

coinciding with portions of the route, if applicable. Populate line haul carriers in 
the Railroad fields on the route, entering any railroad junctions in the Rule 260 

Code fields. Rule 260 Codes can be searched for by right-clicking in the 
appropriate Rule 260 Code box, and entering all or part of the junction city 

name, state, SPLC code, or a combination of this information. 

 
 
 

Generally, it’s suggested to let RAILTRAC generate a new path code when a path 
code doesn’t already exist. The numbering method used for creating the path 

code represents a count of the number of unique routes for a specific origin to 
destination, combined with the railroads present in the route and whether the 
route is a round trip or one way route. 

Click OK. 
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The Build Route Segments box will appear, displaying the Route Code and the 
Reverse Route Description of the newly created route code. Select OK. 
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Once the route is created, the user will need to change the Return City/State to 
match Dest City/State and Release City/State. Use the drop-down menus in the 

Route Specifications to update One Way/Round to One Way, Origin code to 
match Return City/State and Initiate Car Status to 3- To Origin. Once changes 

have been done hit the Save icon in tool bar. 
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Consignee Facts 
Viewing Consignees 
 
Consignees can be accessed by clicking on Reference, Consignee, and Facts. 

 
 
A Get Data for Consignee Maintenance window will open. Get data parameters 

can be entered to see specific consignee information. Clicking All will show all 
consignees in the database. 
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Double-clicking a record will open to the detail screen and show more 
information.  
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Destination Criteria is stored with the consignee details. Expected Hold Time can 
also be defined and used to view At Consignee car retention data. Switching 

requirements can also be stored here, along with any related to the consignee, 
such as reminders regarding rail yards, additional phone numbers, or other 

information. 
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Adding a Consignee 
 
To add a new consignee in RAILTRAC, click on the Reference tab. Next, select 
Consignee, then Facts. 

 
 

 
The Get Data For Consignee Maintenance box will appear. In this screen, select 

New. 
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Required fields are highlighted below, but more details can be added as needed. 
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To search for a Consignee City, move the cursor to the Consignee City field and 
right-click.  

 
 
 
A Find SPLC search box will appear, allowing the user to find and assign the 

correct city/state combination. Using this search function will also auto-fill the 
SPLC field on the Add New Consignee screen. Click on the desired SPLC, and 

then click OK. 
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When finished entering the required information, choose OK. RAILTRAC will then 
ask if the user wishes to enter default DYZ Destination Criteria for the new 

Customer Number.   
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Origin Cities  
 
Origin cities can be accessed by clicking Reference, then Geography, and Origin 
Cities. 

 
 

 
 

 
 
 

 
 

 
 

 
A Get Data For Origin Cities Maintenance window will open. Clicking All will show 
all origin cities in the database. 
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Adding a New Origin City 
 

To add a new Origin City, click on the Reference tab and select the Geography 
icon. Then, select Origin Cities. 

 
 

 

The Get Data For Origin Cities Maintenance box will appear. Click New. 
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In the Add Origin Maintenance box, right-click in the Origin City box highlighted 
below. This will open up the Find SPLC box allowing the user to search for the 

city/state combination needing to be added into RAILTRAC. 

 
To use the search tool in the Find SPLC box, type the city or part of city name in 
the City field. The user can also type in State field to narrow down their search. 

Hightlight the city state combination to add and click OK. 

 
Typically, the first three letters of the city and the two letters of the state are 
used to define the origin code. However, the user can define the origin code. It 

is a five-character alpha numeric field and must be unique. 

 
The Master Origin field should be marked Yes if the origin being added is one of 
the customer’s plant locations. 
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Commodity Facts 
 
Commodity Facts contains rail-shipped commodity or product information. To 

access Commodity Facts, click the Reference Tab, Products, then Commodity 
Facts.   

 
 
A Get Data For Commodity Fact Maintenance window will open.  Click All to view 

all commodities in the database. 
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The Commodity Facts list screen contains the following information: 

 
 Commodity Code – The product’s user-defined alphanumeric code 

 Comm Name – The product’s user-defined name 

 Comm Class – The product’s user-defined product classification 
 STCC Code – Standard Transportation Commodity Code for the product 

 HAZMAT Yorn – Defines whether or not the product is hazardous 

 Business Group – Allows the user to assign the product to a specific 

Business Group 
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Adding a New Commodity 
To add a new Commodity, click on the Reference tab. Next, select Products, then 

Commodity Facts.  

 
 
The Get Data For Commodity Fact Maintenance window will appear. In this 

window, select New. 
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The Add Commodity Fact window will appear. Required fields will vary based on 
customer-specific requirements or other utilized Bourque applications.  
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Enter the commodity code. This is an alpha numeric code based on customer 
preference. 
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Next, enter the commodity short name in the Short Name field, as this is a 
required field. 
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It’s generally suggested to also use a Commodity Name and STCC Code that 
coincides with the commodity being created. These should be added in the 

Comm Name and STCC code fields. 
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Other fields may be populated as necessary. When all necessary fields are 
populated, click OK. 

 

 
 

 
 

 
 

 
 
 

 
 

 
 
 

 



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

56 

 

 

Car Management 
 
Information such as mechanical specifications, lease information, and test dates 
is stored in Car Management. 

 
Mechanical information can be accessed by clicking the Car Management tab, 

then Car Profile, and Mechanical Specs. If cars are in car assignment, they will be 
listed as Active here. If not, they’ll be listed as Inactive. 

 
 

A Get Data For Mechanical Specs Maintenance window will open.  Select All to 
view mechanical information for all cars in the database. 
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Double-clicking a record will open the detail screen and show more information.  

 

 
The detail screen for the car contains multiple mechanical specification tabs.   
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Lease Parties 
 

A Lease Party is an entity railcars are leased from or sublet to.  Lease Parties 
allow the user to maintain information related to companies they’ve leased 

railcars from or companies to which they’ve leased railcars.  
 

Maintenance of lease contract information for each Lease Party can also be 
maintained in Lease Parties. 

 
To access Lease Parties, click the Car Management tab. Then, click Parties. 

 
 
A Get Data For Lease Party Maintenance window will open.  Click All to view all 
lease parties. 
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The Lease Parties window is divided into 4 sections, Lease Parties, Riders, Lease 
Party Details, and Rider Details. 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 

 
 
 



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

60 

 

 

Adding a New Lease Party 
To add a new Lease Party, click on the Car Management tab. Next, select Lease 

Parties. 
 

The system administrator will be supplied with the password for this section of 
the database. 

 
 
A Get Data For Lease Party Maintenance window will appear. Select New. 
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An Add Lease Parties window will appear. In the Add Lease Party box, add the 
Lease Party No. and Lease Party Name in the required fields highlighted below. 

The user may add more details as needed. 

 
 

The Lease Party No. is an abbreviation of the Lease Party Name. For the 
example shown below, Lease Party No. GATX has a Lease Party Name of General 

American Railcar.  
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A user can assign a Lease Party Type by using the drop down menu and 
selecting: 

Lessor – Leasing equipment from   
Sublease – Leasing equipment to 

Financial – Lease without control of car 

 
 

Once all required fields are populated and additional information has been 
added, click OK. 
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Then, select Cancel. 

 
 

The new GATX Lease Party is now visible in the Parties screen.  
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Adding a New Rider 
 

To add a new rider, click on the Car Management tab. Next, select LP Parties. 

 
 

A Get Data For Lease Parties Maintenance window will open. Use Get Data 
Parameters to search for the Lease Party that requires a Rider, or select All to 

view all current Lease Parties. 

 
 
 
 

 
 

 
 
 

 
 

  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

65 

 

 

 
Highlight the Lease Party Name that needs the Rider added. The Rider 

Maintenance screen for this Lease Party Name will appear to the right-hand side.  

 
 
To activate the Rider Maintenance, click inside this screen and it will be 

highlighted blue. Select the New icon in the tool bar. 

 
 
In the Add Rider for Lease Party screen fill in the Rider No., Active Status, 
Net/Full Lease, Begin Date, End Date, Rental Relief, Monthly Rental, Currency, 

and any additional applicable information. Once complete, click OK.  

 
 
 

 
  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

66 

 

 

Click Cancel. 

 
 
The New Rider No. TMGE001 is now visible in the Rider Maintenance screen.  
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Renewing a Rider 
To renew a rider, click on the Car Management tab. Next, select Lease Parties. 

 
 
A Get Data For Lease Parties Maintenance window will open. Use Get Data Parameters 

to search for the Lease Party that requires rider renewal, or select All to view all current 
Lease Parties. 
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Highlight the Lease Party No. that needs the Rider renewal. The Rider Maintenance 
screen will appear in the screen to the right.  

 
 

Highlight the Rider No. that needs the Rider renewal. Then, click the Add New Monthly 
Rental button. 
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In the Add Rental for Lease/Rider screen fill in the Monthly Rental, Currency, and the 
Effect Date. Effect Date is the date of the new lease rider renewal. Once the information 

has been added, click OK. 

 
 
Click Cancel. 

 
 
 

Monthly Rental will now reflect the renewed rental price. 
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Assigning Railcars to a Rider 
 

To assign railcars to a rider, click on the Car Management tab. Next, select Car Profile 

and click on Lease Detail. 

 
 
A Get Data For Lessor Detail Maintenance window will open. Use Get Data Parameters to 
search for the railcar that requires rider to be assigned, or select All to view all current 

Lease Detail. 

 
 

 
 
 

 
 

 
 
Once the Lease Detail screen appears, the user can select the GetData - Batch icon to 

paste railcars needing to have riders assigned.  
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If user has copied cars into their clipboard, they will automatically appear in the  

Get Data - Batch. Otherwise, user can copy and paste cars. Once complete click the OK 
button. 
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Highlight the Railcars needing the Rider assigned. To highlight railcars, select the first 
railcars. Then, hold the Shift button on the keyboard and select the last railcar needed 

on the list. Then, click on the Assign Lease Party/Riders button. 

 
 
 
 

The Assign Lease Party/Riders box will appear. Select which button is applicable to the 
type of lease with which the user is assigning railcars. For this example, the lease button 

will be selected: 
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The Lessor List box will appear. Using the Find field, the user can search for Lease Party 
to be assigned. 

 
 
Highlight the Lease Party to be assigned and click the Assign button: 

 
 
The Assign Lease Party box will appear. Select Yes to assign a Rider Number. 
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The Rider List box will appear. Highlight the Rider No. railcars will be assigned to. Then, 
click the Assign button. 

 
 

The Maint Car Assign box will appear. Click Yes to assign the date railcars arrived on this 
lease. 

 
 
The Assign Arrival Date box will appear. Fill in the date the railcars will arrive on this 

lease. **Not the begin date of the lease** Then, click OK. 
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The Maint Car Assign box will appear. Click No if railcars have never been assigned to a 
lease before.  

 
 

 
Data will update according to the lease assigned to railcars. 
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Reassigning Railcars to a Different Rider 
 
To reassign railcars to a different rider, click on the Car Management tab. Next, select 
Car Profile and click on Lease Detail. 

 
 
 
A Get Data For Lessor Detail Maintenance window will open. Use Get Data Parameters to 

search for the railcar which requires riders to be assigned, or select All to view all 
current Lease Detail.  

 
 
Once the Lease Detail screen appears, the user can select the GetData - Batch icon to 
paste railcars needing to have riders assigned. 
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If user has copied cars into their clipboard, they will automatically appear in the  
Get Data – Batch. Otherwise, user can copy and paste cars. Once complete click the OK 

button. 
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Highlight the Railcars needing to be reassigned to a different Rider. To highlight railcars, 
select the first railcars. Then, hold the Shift button on the keyboard and select the last 

railcar needed on the list. Then, click on the Assign Lease Party/Riders button. 

 
 

The Assign Lease Party/Riders box will appear. Select which button is applicable to the 
type of lease the user is assigning railcars to. For this example, the lease button will be 
selected: 
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The Lessor List box will appear. Using the Find section, the user can search for Lease 
Party to be assigned. 

 
 
Highlight the Lease Party to be assigned and click the Assign button: 

 
 
 
The Assign Lease Party box will appear. Select Yes to assign a different Rider Number. 
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The Rider List box will appear. Highlight the new Rider No. railcars to be reassigned. 
Then, click the Assign button. 

 
 

The Maint Car Assign box will appear. Click Yes to assign the date railcars arrived on this 
reassigned rider. 

 
 
The Assign Arrival Date box will appear. Fill in the date the railcars will arrive on this 

reassigned rider. **Not the begin date of the lease** Then, click OK. 

 
 
  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

81 

 

 

The Maint Car Assign box will appear. Click Yes to retire railcars from the previous rider.  

 
 
The Assign Retire Date box will appear. For example, if cars are moving to a new rider 

on 7/6/17, then the retire date for previous rider needs to be a day before, 7/5/17. 

 
 
Data will update according and show the new rider information for railcars. 
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Shipments  
 

The Main tab displays all current and historical trip data. 

 
 

 

 
The Shipments icon contains current and historical shipment viewing and 
management. 

 
By selecting the Shipments icon, users can access: 

 Edit Shipments – Multiple shipment records using various data parameters 

 Manage Diversions – Diversions created in RAILTRAC based on various 

Get Data parameters 
 Multi-Diversions – Performing multiple diversions on shipment records to 

match diversions made with railroads 
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The Commodity icon contains each shipment’s commodity data viewing and 
management. 

 
The Commodity icon allows users to access: 

 Shipped – View a specified commodity for a shipment record based on Get 
Data parameters 

 Import With Template – Import commodity data into shipment records 
using templates 

 
 

 
The Unit Trains icon contains viewing and management for all unit train 
shipments. 

 
By selecting the Unit Trains icon, users can access: 

 Open Shipments – allows a unit train ID to be assigned to multiple cars 

 At Origin – enables viewing of the unit train upon arrival at origin 

 Unit Train Summary – enables a user to view a unit train as a single 

record 
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Shipment Detail Screen Review 

 

 
 

 Car ID – railcar shipping on this detail record 

 Ship Date – date railcar is shipping 

 Consignee No. – consignee railcar is moving to (ship to) 

 Consignee Nm –  
 Care Of Name –  

 Route Code – route car is moving on 

 Route Desc – description of route car is moving on 
 Shipment Type – identifies the type of shipment of this trip 

 Order Number – order number identified by your company 

 BOL No. – Bill of Lading number associated with shipment 

 Shipper No. – shipper identified by your company 
 Cust PO – customer PO number provided by your company 

 Trip Status – identifies if the trip is active and open or completed and 

closed 
 Car Status – identifies if car is moving to customer, sitting at customer, 

moving back to origin, or sitting at origin 
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Continued… 

 Fleet – identifies the fleet that the car is assigned to from car assignment 

 Group – identifies the business group the car is assigned to by car 
assignment 

 Shop Move – identifies if the consignee is a shop consignee 

 One Way/RT – identifies if the trip is one way or round trip 
 Frt Pmt Code – identifies the freight payment type 

 Car Condition – identifies the car condition 

 Diverted – identifies if there has been a diversion done in RAILTRAC 
 B/O Days – how many days the car was bad ordered 
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Continued… 

 Free Runner – identifies if the car is a fleet car or a customer car 

 Supplier Ship – identifies if trip is a supplier shipment 
 Supplier Code – code for the supplier shipment 

 Name – supplier name 

 CSR No. – identifies the CSR number passed to RAILTRAC by your 
company 

 Unit Train ID – identifies the Unit Train number 

 Sales Rep – identifies the sales rep number 
 Origin – location / Plant the car shipped from 

 Destination – destination car is moving to 

 Release – when car is released empty location of release 
 Return – where the car will return 
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Continued… 

 Requested Delivery – requested delivery determined by your company 

 Consign Notification – date customer was notified of availability of car 
 Consign Delivery – actual placement date of car 

 Consign Release – date car was empty released 

 Trip Close – date car arrived back at origin 
 Previous Trip Close – date of previous trip arrival back at origin 

 Current Location – current CLM location 

 Sight Code – current event of CLM for car 

 CLM date – current event date of car 
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Continued… 

 ETA Consignee – calculated ETA based on customer historical shipments 

 ETA Origin – calculated ETA based historical shipments back to origin 
 Bill Detention – default is yes but detention is not calculated unless 

there is a detention profile set up for customer 
 Sales Person - sales person passed to RAILTRAC by your company 

 CAR Name – CAR person passed to RAILTRAC by your company 

 Master Trip No. – If the origin city in the origin city section is set to Yes 

then a trip id will identify a trip and enable you to track the cycle back to 
another master origin 

 L/E – current load empty status of car 

 Road – current railroad car is moving on 

 Import Source – where the trip originates from 

 SHOP Inspection – populated by user defined data your company 
passes to RAILTRAC 

 Shop Inst Sent - populated by user defined data your company passes 
to RAILTRAC  

 Shop POD - populated by user defined data your company passes to 

RAILTRAC 
 Master Origin – if identified in the origin cities table the master origin 

will populate the last master origin that this car has been to and keep this 
information until it arrives at another master origin. 
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CLM Lookup  
 

Current CLMs 
 

Current CLMs can be accessed by clicking on the Main tab, then CLMs, and 
Current CLMs. 

 
 
This will display the last CLM received for each railcar currently being reported. A 

Get Data for Edit Current CLM window will open. 

 
 
Entering a Car Initial along with a Car Number will return the most current 

information about that car.   
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Historical CLMs 
 

Historical provides the ability to view CLM data that has accumulated over the 
past six months. The default sort order for CLM records is in descending order by 

CLM Date. Historical CLMs can be accessed by clicking the Main tab, then CLMs, 
and Historical CLMs.  

 
 

A Get Data For Trace CLM History window will open. Add car number and 
optional date range criteria and select OK to view historical CLMs. 

 
 

Historical CLMs will be displayed in decending order. 
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Archived CLMs 
 

Archived CLMs shows CLM data that is more than six months old. Archived CLMs 
can be accessed by clicking the Main tab, then CLMs, and Archived CLMs. 

 
 
A Get Data For Trace CLM Archive window will open.  Add car number and 

mandatory date range criteria and select OK to view archived CLMs. 
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Get Data Parameters  
 
Get Data Parameters are queries for trace details of particular shipments or 

railcars. 
 
RAILTRAC allows users to locate groups of railcars and individual railcars by 

utilization of Get Data Parameters. Get Data Parameters can be CLM related such 
as Car ID, Location City, Destination ETA, or Sight Code.  

 
 

They can also be shipment related, such as Commodity Name, BOL No, or 
Customer Name. 

 
 
  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

93 

 

 

Get Data Parameters allow users to find records based on defined characteristics. 

A Get Data window is made up of three sections: Column, Where, and Value. By 

defining these three functions, filters can be built so only requested information 

will be displayed. 

 Column – Click the down arrow to the right of a Column box for a 

listing of all available column headings. Then, click on the heading to 

sort. 

 Where – Use different where functions to manipulate data output. 

 Value – The value box is used for entry of user-defined values. 

 

 
Column setups and default settings can be defined by using the Save Setup and 
Set as Default buttons. To save a setup, choose the Column heading names and 

arrangement, and then click Save Setup. The first setup’s name will be defaulted. 
After that, the system will prompt the user to name additional setups manually. 

Using the Set as Default option will set the current arrangement as the default 
for the corresponding Get Data window. 
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Get Data Batch  
 
The Get Data batch can be used if there is a list of cars needing to be viewed. 
Open an email or document containing the car numbers. Copy them onto your 

computer’s clipboard. 
 

Click the Get Data Batch icon. 

 

 
A Batch Search window will open and display the cars pasted to your computer’s 
clipboard. 

 
 
Clicking OK will display the results from the Batch Search. 
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Shipment Diversions 
 
Shipment diversions should be entered in RAILTRAC when cars have been 
diverted with the railroad to keep RAILTRAC data consistent with real-time 

events.  
 

Viewing Diversions 
To view diversions that have already been entered, click on the Main tab. Then, 

click Shipments, and Manage Diversions. 

 
 

A Get Data For Trip Diversion Maintenance box will appear. Enter appropriate 

Get Data parameters and click OK. 

 
 

RAILTRAC will list every diversion entered for the requested car number. 
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Double-clicking a record will display a detailed view of the diversion. 

 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
  

  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

97 

 

 

Diverting an Empty Railcar 
 

To divert an empty railcar, click on the Main tab. Then, select Shipments, and 
Edit Shipments. 

 
A Get Data For Edit Shipments box will open. Enter the car to be diverted in the 

Car No. field and click OK. 
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The Edit Shipments screen will open. This screen consists of two sections, the 
List Detail and the Shipment Detail. When the Edit Shipments screen opens, the 

List Detail portion of the screen will be activated, as shown by the blue box 
below. The selected trip will appear in the Shipment Detail portion of the screen.  
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Click anywhere inside the Shipment Detail box to activate the Shipment Detail 
screen.  Then, click Create Diversion. 
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The Add Trip Diversion box will open. To complete this type of diversion in 
RAILTRAC, the highlighted fields shown below need to be populated. Click CLM 

History. 
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Since car number GNCX193495 was queried, the View CLM History for 
GNCX193495 box will open. Select the appropriate CLM event from which the 

diversion should begin and click Add to Diversion. 

 
 

The Add Diversion Criteria box will open informing the user that the diversion 
criteria has been added successfully for the selected record. Click OK. 

 
 
 
 

 
 

 
  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

102 

 

 

The Add Trip Diversion box will now be populated with criteria from the selected 
CLM, including the Divert Date Time, Divert Loc, and Road. 

 
 

Enter appropriate choices in the fields Who Pays, Shipment Type, and Divert 
Route Desc. 

 
 

  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

103 

 

 

To search for a New Return SPLC, right-click the New Return SPLC box. 
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A Find Origin SPLC box will open. Type all or part of the known city criteria and 
select Search. Then, highlight the return city and click OK. 
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The new Return SPLC will be populated in the Add Trip Diversion box.  Click OK. 
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The Trip Diversion Information for Car (GNCX 193495) box will appear 
summarizing the diversion information. 
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Selecting Update will stamp the diversion with the user’s ID and date and time of 
diversion. Scroll down in the box to see this information. 

 

 
 
When Close is selected, a Trip Diverted message will appear. Click OK. 
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Diverting a Loaded Railcar 
 

To divert a loaded railcar, click on the Main tab. Then, select Shipments, and Edit 
Shipments. 

 
A Get Data For Edit Shipments box will open. Enter the car to be diverted in the 

Car No. field and click OK. 
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The Edit Shipments screen will open. This screen consists of two sections, the 
List Detail and the Shipment Detail. When the Edit Shipments screen opens, the 

List Detail portion of the screen will be activated, as shown by the blue box 
below. The selected trip will appear in the Shipment Detail portion of the screen.  
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Click anywhere inside the Shipment Detail box to activate the Shipment Detail 
screen.  Then, click Create Diversion. 
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The Add Trip Diversion box will open. To complete this type of diversion in 
RAILTRAC, the highlighted fields shown below need to be populated. Click CLM 

History. 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

112 

 

 

Since car number TILX301125 was queried, the View CLM History for 
TILX301125 box will open. Select the appropriate CLM event from which the 

diversion should begin and click Add to Diversion. 

 
 
The Add Diversion Criteria box will open informing the user that the diversion 

criteria has been added successfully for the selected record. Click OK. 

 
 
 

 
 

 
 

 
  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

113 

 

 

The Add Trip Diversion box will now be populated with some criteria from the 
selected CLM, including the Divert Date Time, Divert Loc, and Road. 

 
 
Enter appropriate choices in the fields Who Pays, Shipment Type, and Divert 

Route Desc. 
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Next, the New Route Code and New Customer No. fields need to be populated 
under the Loaded Diversion section of the Add Trip Diversion window. The Route 

Code can be entered if known, or it can be searched by right-clicking the in the 
New Route Code field as shown below in the highlighted box. 
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A Find Route Code box will open. Type all or part of the known Route Code 
criteria and select Search. Then, highlight the correct Route Code and click OK. 
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The New Route Code field will be populated in the Add Trip Diversion box.   

 
 

The New Customer No. can be entered if known, or it can be searched for by 
right-clicking in the New Customer No. field. 
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A Find Customer box will open. Type all or part of known customer criteria and 
select Search. Then, highlight the correct customer and click OK. 
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Complete optional fields as needed and click OK. 

 
 

The Trip Diversion Information for Car (TILX 301125) box will appear 
summarizing the diversion information. 
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Selecting Update will stamp the diversion with the user’s ID and date and time of 
diversion. Scroll down in the box to see this information. 

 
 

When Close is selected, a Trip Diverted message will appear. Click OK. 
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Processing Multiple Empty Diversions 
 

To process multiple empty diversions, click on the Main tab. Then, select 
Shipments, and Multi-Diversions. 

 
 

A Get Data For Multiple Diversion Selection box will open. Cars can be selected 
for multiple diversions using Get Data parameters or by querying a batch of car 

numbers. To paste a list of car numbers for diversion, click Cancel. 

 
 
Next, select the Get Data – Batch icon: 
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Any cars on your computer’s clipboard will automatically appear in the Batch 

Search field. Click OK. 

 
 
A Multiple Diversion Select List will open and display all cars from the Get Data 

Batch. 
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Highlight all cars to divert and select Check Highlighted Rows. 

 
 
Checkmarks will appear in the boxes  corresponding with the selected trips.  

Once the desired trips are selected for diversion, click Divert. 
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A Diversion Type Selection box will open. Select Diversion Type Origin, and click 
OK. 

 
 

To complete this type of diversion in RAILTRAC, the highlighted fields shown 
below need to be populated.  
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Make choices as needed in the fields Divert Date Time, Who Pays, and Shipment 
Type. 

 
 
The New Return Location contains three fields:  one for the SPLC code, one for 

the City, and one for the State. The SPLC code can be entered if known, or it can 
be searched by right-clicking in the SPLC field. 
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A Find Origin SPLC box will open. Type all or part of the known city criteria and 
select Search. Then, highlight the correct return city and click OK. 
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The new return city will then be populated on the Multiple Shipment Diversion 
Maintenance screen. Updated Fleets and Business Groups can also be chosen at 

this time if needed. Update Fleets and Bus. Grp. by selecting appropriate choices 
in the Fleet and Bus. Grp. drop down menus. Click OK. 
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A Multiple Shipment Diversion Information for Diversion Form box will open. 
Selecting Update will stamp the diversion with the user’s ID and date and time of 

diversion. 
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When Close is selected, a Trip Diverted message will appear.  Click OK. 
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Processing Multiple Loaded Diversions  
 

To process multiple loaded diversions, click on the Main tab. Then select 
Shipments, and Multi-Diversions. 

 
 

A Get Data For Multiple Diversion Selection box will open. Cars can be selected 
for multiple diversions using Get Data parameters or by querying a batch of car 
numbers. To paste a list of car numbers for diversion, click Cancel. 

 
 
 

 
 

 
 
  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

130 

 

 

Next, select the Get Data Batch icon. 

 
 

Any cars on your computer’s clipboard will automatically appear in the Batch 
Search field.  Click OK. 

 
 

A Multiple Diversion Select List will open and display all cars from the Get Data 
Batch. 
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Highlight all cars to divert and select Check Highlighted Rows. 

 
 

Checkmarks will appear in the boxes corresponding with the selected trips. Once 
all of the desired trips are selected for diversion, click Divert. 

 
 

A Multiple Shipment Loaded Diversion Maintenance box will open. To complete a 
Multiple Loaded Shipment Diversion, the highlighted fields shown below need to 
be populated. 
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Input information as needed in the fields Divert Date Time, Who Pays, and 

Shipment Type. 

 
 

The New Customer contains four fields: one for the Customer Number, one for 
the Customer Name, one for the City, and one for the State. The Customer 

Number can be entered if known, or it can be searched for by right-clicking in 
the New Customer field. 

 
 
  



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

133 

 

 

A Find Customer box will open. Type all or part of known customer criteria and 
select Search. Then highlight the correct customer and click OK. 
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The New Customer Number will then be populated on the Multiple Shipment 
Diversion Maintenance screen. Next, the Route Code can be entered if known, or 

it can be searched by right-clicking the in the Rte Cd. field as shown below in the 
highlighted box. 

 
 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 

 
 
 



 

 

 
Bourque Logistics 
RAILTRAC User Guide 

135 

 

 

A Find Route Code box will open. Type all or part of the known Route Code 
criteria and select Search. Then, highlight the correct Route Code and click OK. 
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The new Route Code will then be populated on the Multiple Shipment Diversion 
Maintenance screen. Updated Fleets and Business Groups can also be chosen at 

this time if needed. Update Fleets and Bus Grp by selecting appropriate choices 
in the Fleet and Bus. Grp. drop down menus. Click OK. 
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A Multiple Shipment Diversion Information for Diversion Form box will open. 
Selecting Update will stamp the diversion with the user’s ID and date and time of 

diversion. 
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When Close is selected, a Trip Diverted message will appear. Click OK. 
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Car Hot List  
 

Viewing Hot Listed Cars 
The purpose of the Hot List is to quickly see a list of cars that require immediate 

attention.  Hot List data can be accessed in YardMaster® and will stay with the 
car until the Hot List is checked acknowledged (completed). 

 
To view the Car Hot List, click the Car Management tab. Then, click Hot List. 

 

 
 
A Get Data For Maintain Car Hot List window will open. Enter appropriate Get 
Data parameters, or click All to see a list of all hot listed cars.  
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Hot List data can also be accessed from the Panel View on the Trip Detail screen. 
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Adding a Hot List 
 

To add a new Hot List, click the Car Management tab.  Then, click Hot List. 

 
 
A Get Data For Maintain Car Hot List window will open. Click New. 

 
 
Enter the Car ID, Comment Type/Code, and Comments. Then, click Add.  

 
 
Hot List data can also be added using the Hot List Toolbar Icon on various 
tracing screens. 
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Shipment Comments  

 

Shipment Comments can be added to trips and viewed at any time during the 
trip cycle.  They can be accessed from multiple tracing screens. 
 

Shipments Comments can be viewed or added to trips using the View Comments 
and Add Comments icon. 

 
 
Shipment Comments can also be accessed from the Panel View on the Trip Detail 

screen. 
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Trace Shipments 
 
To access different tracing screens, click the Main Tab. The Trace Shipments 
section is divided into Current, Jeopardized, and Specialty. 

 

Current 

 
 
The Current icon contains viewing and management of current shipments. 

 
By selecting the Current icon, users can access: 

 Loaded to Consignee – shipments in transit to the consignee 

 At Consignee – loaded shipments at the consignee 

 Empty to Origin – emptied cars moving back to an origin 

 At Origin – cars at origin 
 Load and Hold – shipments 

 Open Shipments – currently open in RAILTRAC in Status 1, 2, or 3 
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Jeopardized 

 
 

The Jeopardized icon contains viewing and management of problem cars. 
 

By selecting the Jeopardized icon, users can access: 
 Summary – an overview of all jeopardized shipments 

 Destination Difference – cars that have been billed to one location but the 

railroad is sending to another 
 Dest Diff ByPass (Alias) – an Alias tool for Destination Difference 

 ETA Variance – displays the difference in hours between the ETA and 
actual arrival at origin or destination 

 Mismatch Status – displays shipments closed in a car status other than 0 

 Multiple Open Trips – displays cars that have more than one open trip 
 Never Shipped Cars – cars in Car Assignment that have no shipment 

history in RAILTRAC 
 No Bills – a car collecting CLMs in RAILTRAC without an associated open 

trip 

 Non-Moving Cars – displays cars that haven’t moved within the last 48-72 
hours 

 Off-Route Cars – cars traveling outside the route plan, according to 
assigned routes 
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Specialty 

 
 

The Specialty icon allows users to view shipments in various ways. 
 

By selecting the specialty icon, users can access: 
 Car Locations by CLMs – list of current CLMs for all railcars that have a 

current shipment 
 Car Status – quick access to shipment details on a per car basis 

 Shipments by Car Profile – shipments with corresponding car profile 

data 
 Shipments by Product – shipments with corresponding commodity data 

 Shopped Cars – contains cars that are currently enroute to, or at a 

shop 
 Supplier Shipments – shipments with corresponding supplier data 
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FASTRAC Reports  
 
After a set of data is sorted and filtered, it can be saved as a FASTRAC. 

 

How to Save a FASTRAC 
 
To save as a FASTRAC, sort and filter a set of data and click the Save button 

under the Filter Bar. 

 
 

A Create FASTRAC Report window will open. Name the FASTRAC and click Save. 
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A FASTRAC Saved window will open. Click OK. 
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Accessing Saved FASTRACs 
 

To access a saved FASTRAC, click FASTRAC from the menu bar, or click the 
FASTRAC icon. The dropdown to the right of the FASTRAC icon contains 

pertinent FASTRACs for the current screen. 

 
 

The Select/Run FASTRAC Report window will open. Select the appropriate 

FASTRAC Report and click Run FASTRAC. 
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Running a FASTRAC At Startup 
 

To set a FASTRAC to run when RAILTRAC is opened, click FASTRAC from the 
menu bar, or click the FASTRAC icon. The dropdown to the right of the FASTRAC 

icon contains pertinent FASTRACs for the current screen. 

 
 
The Select/Run FASTRAC Report window will open. Select the appropriate 

FASTRAC Report and click the box under Run at Startup. Then, click Save. 
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Sharing a FASTRAC 
 

To share a FASTRAC with other users, click FASTRAC from the menu bar, or click 
the FASTRAC icon. The dropdown to the right of the FASTRAC icon contains 

pertinent FASTRACs for the current screen. 

 
 
The Select/Run FASTRAC Report window will open. Select the appropriate 

FASTRAC and drag Available Users to Current Shared Users. Available Users can 
also be added to Current Shared Users by highlighting the User ID and clicking 
Add.   

 
To remove a FASTRAC report from a user the report was previously shared with, 

select the appropriate FASTRAC and drag the Current Shared User to Available 
Users. Current Shared Users can also be moved to Available Users by clicking 
Delete. 
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Saving Data from RAILTRAC 
 
Data from RAILTRAC can be exported to Excel for sorting and analysis. 
 

For the purposes of this exercise, data from the Main tab of RAILTRAC will be 
used. 

 
Once logged into RAILTRAC, click on the Main tab. Next, select the Current icon, 

then Loaded to Consignee. 

 
 

A Get Data For Loaded to Consignee box will open. Click All for the purposes of 
this exercise. 
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To export a data set to Excel from RAILTRAC, click on the Save records as… icon 
on the Tool Bar. 

 
 

Find your User ID in the drop down Save As menu, and choose the Save as type 
Excel with headers. 
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Choose a location from your computer to save the file, name the file, and select 
Save. 
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Interface Validations 
 

 
The Interface Validations icon is the updated version of the Shipment Exception 
process.  

 
When a trip is unable to import, data will need to be validated in Interface 
Validations before trips can be processed into RAILTRAC. 

 
Types of interface validations and descriptions  

1. Car Already Exists for this Date/Time – Shipment already in RAILTRAC. 

These need to be verified in case they come in with a different customer, 

or route code. 

2. Car Cannot be Added – If a shipment is being processed and the user 

clicks “No” when asking if they would like to add a free runner shipment. 

3. Previous Trip Not Closed – The previous trip in RAILTRAC cannot cycle 

properly due to missing criteria or missing CLMs. 

4. Route Code Not Found – RAILTRAC is unable to create the route due to 

the default setting not set to auto create or a missing SPLC city or 

misspelling of the city. 

5. Route Code Not Found – No Pref Route 

6. Customer NBR not Found – The customer number is not set up in 

RAILTRAC and needs to be created before the shipment can come in. 
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Reports 
 
To access Reports, click on the Reports Tab. 

 
 

Specialty 

 
 
The Specialty icon allows user to see railcar Performance reporting. This 

includes: 
 ETA Performance – provides a comparison analysis between the 

estimated time of arrival and the actual time of arrival 
 Origin Performance – allows users to view the difference in days 

between prior origin arrival and a car’s next ship date 
 Requested Delivery Performance – if the Requested Delivery Date 

feature is utilized, this report enables a user to view the difference 
between an requested delivery date and an actual delivery date 
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Transit Time 

 
 

The Transit Time icon allows users to analyze transit times calculated in days for 
cars that have reached a consignee, and for cars that are back at origin. Users 

can view this data in a variety of ways, including: 
 by Cycle – provides turnaround data on individual shipments based on 

route code 
 by Day of Week – defines the optimum day of the week shipments 

should move from plant to plant 
 by Destination State – provides a summary of transit times for the 

total number of shipments from an origin to all customers in a specific 

state or province 
 by Route Segment – provides trip segment turnaround data on 

individual shipments based on route segment 
 Car Turn Analysis – provides information by fleet, business group, or 

both, the number, and metrics for, groups of trips within a date range 
 Trip Cycle – tracks the transit time for each segment of a trip from the 

beginning Master Origin until the car returns empty to the same or 
another Master Origin. A Master Origin is a designated location where 

the product being shipped is first produced 
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Days 

 
 

The Days icon allows a user to view: 
 Consignee Car Retention – provides reports showing all shipments 

released from a customer’s location within a date range 
 Days in to Origin – provides summary reporting on how many days in 

to an origin  

 Days out to Consignee – provides summary reporting on how many 
days out to a consignee 

 Origin Idle Days – provides an analysis of the amount of time a car 
spent idle at a loading facility until the time a new shipment record is 

entered 
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Fleet Sizing 

 
 
The Fleet Sizing icon enables users to create various fleet sizing analysis 

scenarios. The scenarios determine car requirements for a single customer, fleet, 
business group, or fleet/business group combination for complete car 

requirements and can be saved for future reference. 
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Detention 

 
 
The Detention icon lists the following screens: 

 Proofing & Editing – allows editing and proofing of detention 

 Printing & Posting – prints detention invoices 
 Invoice Review – allows users to view detention by invoice 

 Summary Analysis – allows users to view detention by date range 
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Reports 

 
 

The Reports icon allows users to view reporting in various ways, including: 
 Bad Order History – displays historical bad order reporting for railcar 

shipments 
 Car Status Summary – allows a user to view different reports including 

car count at origin, to customer, and inbound to origin with both 

current and historical data 
 Cars With No Outage Table – displays railcars without an outage table 

in Mechanical Specs 
 Off Lease – lists cars currently on a rider up for renewal or expiring 

 Operational Metrics  

 Trip Comments – allows reporting by comments on shipments by date 
range  
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Shipment 

 
 
The Shipment icon displays the following: 

 Car Situation – allows users to view reporting on current shipments 

 Completed Shipments – provides reporting on completed shipments 
based on Get Data parameters 

 Outbound & At Customer – provides detailed reporting that includes 
current CLM data for cars in statuses To Consignee and At Consignee 

 Shipment History – displays historical shipments based on Get Data 

parameters 
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Config Administrative Functions 
 
The Config tab allows System Administrators to set up company specific 
parameters. 

 
 

System Setup 

 
System Administrators can use these icons for RAILTRAC system defaults and 
Auto-Hotlist set up. A System Administrator password is required. 

 
 System Defaults (Sys Def) – a function allowing your RAILTRAC 

System Administrator to configure RAILTRAC according to the needs of 
the particular site installation. 

 Auto-Hotlist – a process allowing users to create and maintain 
mechanical or lease Hotlist records on active cars scheduled for 

maintenance or tests, or have a lease about to expire or slated for 
renewal. 

 Import History – provides historical information on the number of 
records processed through the import procedure during a given time. 
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Templates 

 
The Templates icon allows users to create templates for uploading purposes 

based on specific categories. 
 

By selecting the Template icon a user is able to create or update the following: 
 Commodity - templates for entry or updating of commodities 

 Car Profile Add - templates for car profile entry and/or Fleet and 

Business Group assignment 
 Car Profile Update - templates for updating existing car profiles and/or 

Fleet and Business Group assignment 
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Jobs 

 
The Jobs icon allows users to update information in tables used for calculations 

of procedures run on a daily, weekly, or monthly basis. 
 

By selecting the Jobs icon, users are able to run batch jobs for Route Details and 
Fleet File Maintenance. This may require access to other Bourque Logistics 

applications. 
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RT AdviZe 

 
The RT AdviZe icon allows System Administrators to set up and/or manage 

shipment and detention notifications. A System Administrator password is 
required.  

 
By selecting RT AdviZe, a System Administrator is able to: 

 Maintain recipients information 
 Create or update customers to receive notifications  

 Create or update suppliers to receive notifications 
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GPS 

 
The GPS icon provides specialized services collaborating with GPS vendors, which 
allow users the ability to report and manage shipments of railcars equipped with 

GPS tracking devices. 
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GPS Fact Icon 

 
The GPS Fact icon contains the initial setup screens for managing GPS 

shipments. 
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Contact Information  

 
RAILTRAC Support: RT_Support@railtrac.com 
 
eBILL® Support: EB_Support@railtrac.com 

 
Outage Table Support: OT_admin@railtrac.com 

 
Bourque Logistics’ IT Department: bds_admin@railtrac.com 

 
YardMaster® - ym_support@railtrac.com 
 

Bourque Logistics' Main Phone: 281-362-1513 
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